Refund Policy
Refund Policy

At QRISE, customer satisfaction is important to us. Since we provide digital educational
services, our refund policy applies only to purchases of digital content.

Refund Eligibility

You may request a refund within 30 days of purchasing eligible digital educational content.
Refunds may be issued to the original payment method or as account credit, depending on the
payment method used and the capabilities of the payment provider.

Refunds are not available after the 30-day period has expired, except where required by
applicable law or in exceptional cases determined by QRISE.

Non-Refundable Services

The following services are not eligible for refunds:

Subscription Plans;

Coaching Services (except as specifically described in the Terms of Use);

Exam Vouchers.

QRISE reserves the right to refuse refund requests in cases of abuse of the refund policy or
violation of the Terms of Use.

To request a refund, please contact our Support Team.

For complete details, please refer to our Terms of Use.



